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Licensed/Certified Medical Professional (LCMP) (PT/OT) Role in Face-to-Face Process

>
kS Visits Physician/ Visits LCMP for
:.5 Practitioner Evaluation
]
)
Documents the
F2F visit in
medical record
N Must include:
2 - Send for
o
B JCAIF . Reviews, states
k] evaluation )
© concurrence, signs and
3 dates LCMP evaluation
() c
c .©
= 9
s %
s = Writes order
O a
for LCMP
evaluation
Writes
7-element order

Documents the

Mobility

Evaluation
in
medical record

LCMP



Beneficiary

Physician/
Practitioner

DME MAC

Receives claim
~3»! where base* PA

was

PMD Base Claim Line Process

(if PA was sought)

Receives
ADR
letter

* Home Inspection
* Proof of Delivery

Gather:

Notice
of
Decision

* Receives documentation

* Reviews documentation
* Makes claim decision
* Sends notice

60 days

Receives claim
where base* PA

—

was

Deny
Claim

If Disagree
with
> | Decision,
File appeal
G )
Notice of .
Decision If dlsiiree
detailed if wi
( denied —> QECiSion,
following doc File appeal
G review)
............. P PTTTTTTTITTTTITITIT P,
Receive f—
Appeal

* PA is for base only. If the base is going to be paid, the DME MAC may conduct a MN review of the accessories
** 5o long as all other requirements are met




PMD Base Claim Line Proces

g (if PA was not sought) e

.g A

2 Decision

. S
<&

0.5 &

Notice of If disagree

o Decision :

& ' : — with
5 Sch::Z)rT]ItS (detailed decision,
3 aim if denied)

File appeal

Pay at
Normal
Rate

NOT sought

Pay at
Reduced
Rate

ot

DME MAC




